1.3 Principles of consent

MAIN OBJECTIVE

PURPOSE OF SECTION

TIMINGS & MATERIAL

Introduction

e Explain the purpose of
the interview

e Explain housekeeping
rules

e Understand the role of
the user

e Understand how their

team functions

10 minutes
Consent process

Family Context
(family-context-demo.hero

kuapp.com)

Information
gathering
processes

e Ascertain where/when a
Family Context style tool
would be useful for a
practitioner in their role

e Understand what
information a
practitioner needs to
gather to support them
in their role

e Understand how
detailed the information
needs to be to support
them

e Demo the Family

Context tool

10 minutes

Pain points,
enablers and
workarounds

e Understand the pain
points in the current
process

e Understand what
informal/formal
processes enable
practitioners to do their
jobs more effectively

e Understand what
workarounds

practitioners have in

10 minutes



https://family-context-demo.herokuapp.com/
https://family-context-demo.herokuapp.com/
https://family-context-demo.herokuapp.com/

place to avoid the pain
points
Demo the Family

Context tool

Understanding of
IG

Ascertain the
practitioner’s
understanding of
information governance
and data protection
considerations when
working with a patient

and digital tools

5 minutes

Confirm prioritised
list

Establish a list of data
sources the practitioner
would most like visible
in the tool, where they
come from (if known),
and the level of detail

required

5 minutes

Wrap up and
| goodbye

Finish interview

5 minutes




