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Who are the residents? 

● The people who are at risk of it 
● The people with covid 
● Their contacts 
● Local businesses 

What is the resident problem or opportunity? 
● Problem 

○ Illness spreading 
○ Low(?) Sign up to the app 
○ Lack of knowledge of what to do when someone (either themselves or 'bubble') 

■ What to do when isolated 
■ Spreading it at home as well 

■ Action plan for isolating 
○ Won't be getting paid to get time off work 

■ What’s available 
○ Move to wfh as standard for office based workers 

■ What needs to be considered 
○ How to help those who can’t wfh 

■ Who’s providing assistance 
■ Voluntary Community Sector support 

○ Mental health support for working from home/isolation 
○ Linking up with the Community Hubs 
○ Providing advice on how to keep healthy in terms of exercise and diet.  
○ Translations and accessibility 

Is the most important resident benefit clear? 
 If you have to stay home, how you can stay home and stay happy and healthy 

How do you know what residents need or want? 
●  Conduct primary research with residents e.g complete online surveys.  

What does the resident experience look like? 
● Questionnaire leading to recommendations of what support is available for your situation 
● What to do next? 
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Press Release 
Heading: How do I support myself and others when isolating? 
 
Sub-heading sentence (market and benefit):  “While you’re isolating, how you can stay 
home, stay happy and stay healthy” 
 
Summary (problem and solution): One of the hardest parts of self isolation is knowing where to 
turn to for help and support. But what we have learned over the last 6 months is that there is 
always someone willing to lend a hand. The challenge has always been how do you find them. 
 
Working with community groups, local charities, and those on the frontline of the council’s 
support, XX Council has developed a tool to help you live your life while isolating with minimal 
disruption. Through a simple questionnaire, this form will ask the impact Covid has had on your 
work, your home life, your friends and family. The answers to these questions will help us share 
with you the services within the council and the local community that will be best placed to help 
you through your isolation. 
 
Using this service will be accessible to all across the borough, isolating or not, so you can be 
aware of what is available to you if the call does come. It will provide advice on how to receive 
support from the council directly, or through networks of volunteer mutual aid groups which have 
supported the country through the pandemic so far.  
 
We’ve worked with XX to develop this tool so it can be used by council’s up and down the 
country, giving the information most relevant to each borough. So no matter where you are, your 
council will have the capability to support you through the difficult situation of self isolation. 
 
Quote from CEO/CIO 
 
“Here at the XX council we have seen a serious need to develop a service which would help our 
vulnerable residents during the difficult time when self isolating. We want to ensure that our 
residents are happy and healthy both mentally and physically while at home. Our new tool will 
have a huge amount of helpful information about what to do and not to do when isolating to 
ensure that the spread of COVID is lowered. We are providing our residents with information on 
how to get into contact with organisations to help with food and other important necessities. Our 
top priority will always be our residents. We want to ensure that they are keeping themselves 
and others happy and healthy during these hard times.” 
 
Quote from target audience: 
 
“ I cannot begin to explain how difficult it has been for me at home self isolating, while at home i 
found that the tool provided by the council extremely helpful. They have helped me to keep 
healthy and to ensure that I am mentally happy. I personally think that this tool will ensure that 
the residents are happy when it comes to self isolating because we have the information we 
need on the tool.  



FAQs 
 
Who is this service for? 

- This is for anyone who has tested positive, has been in contact with somebody who has 
tested positive, or otherwise needs some support due to difficulties raised by Covid-19. 
The advice will be relevant to local residents. 

What support is available? Do you have to pay for it? 
- All advice and support is available free of charge. You can find links to financial support, 

health advice from experts, mental health support, as well as clear instructions for what 
to do while isolating. 

Do I have to download the app? 
- All advice that is available on the app can also be found on your local council website. 

The app can also be downloaded from your council website or app store. 
Where is my information stored and how can it be used? 

- We only collect the information we need to provide you the support you require, such as 
location for relevant advice. Your information will never be used for anything you do not 
specifically request and can be deleted at any time by contacting us. We do not pass 
your information on to any other organisation. 

Why is my location required? 
- We ask for your location so that we can provide up to date information from your local 

council about your local area. We do not require your exact location and do not share 
this information. 

Can I access this information in another language? 
- Yes, the advice will be translated into multiple other languages. 

STAKEHOLDER QUESTIONS 
What technology is used for this service? 

- AWS Translate 
- Relevant information will be pulled from existing national and local resources and kept to 

up to date. 
How will this service improve the lives of residents? 

- This service is designed to complement the Track and Trace system by providing all the 
information and support that is required by people who have tested positive or are 
otherwise suffering negative consequences due to Covid-19. By informing residents of 
the risks and available support we can help them abide by the guidelines and reduce the 
spread of Covid-19 and limit impact on local services. 

Will residents be using the service  
- We are aiming to engage with more residents by developing a service that provides 

person specific support based on the information they provide.  
  



 
 

Amazon Elastic MapReduce (Amazon EMR) is a web service that makes it easy to 
quickly and cost-effectively process vast amounts of data. From the Web application. 
The data that we may gather could be the most common issues that people are 
experiencing due to Working from home/ losing their job or self isolating. Once we 
identify these common problems we can then increase our focus on trying to get them 
resolved. Or we could use this service to see in which areas our residents need more 
support such as housing, food or work. 
Amazon Macie - a fully managed data security and data privacy service that uses machine 
learning and pattern matching to discover and protect your sensitive data in AWS. ... The trial 
includes 30-days of Amazon S3 bucket inventory and bucket-level security and access control 
assessment at no cost. 
 
Here's some services you may be interested to look at around data and analytics which 
may support the operation of the solution 
- Amazon Athena - an interactive query service that makes it easy to analyze data 
in Amazon S3 using standard SQL. Athena is serverless, so there is no infrastructure to 
manage, and you pay only for the queries that you run. 
- Amazon QuickSight - a cloud-native, serverless, business intelligence with native ML 
integrations and usage-based pricing, allowing insights for all users. 
- Amazon S3 - an object storage service that offers industry-leading scalability, 
data availability, security, and performance. 
- Amazon Redshift - powers analytical workloads for Fortune 500 companies, 
startups, and everything in between. Companies like Lyft have grown with Redshift from 
startups to multi-billion dollar enterprises. 
- Amazon EMR - a web service that makes it easy to quickly and cost-effectively 
process vast amounts of data. Amazon EMR uses Hadoop, an open source framework, 
to distribute your data and processing across a resizable cluster of Amazon EC2 
instances. 
- AWS Data Exchange - makes it easy to find, subscribe to, and use third-party data 
in the cloud. Qualified data providers include category-leading brands such as Reuters, 
who curate data from over 2.2 million unique news stories per year in multiple 
languages; Change Healthcare, who process and anonymize more than 14 billion 
healthcare transactions and $1 trillion in claims annually; Dun & Bradstreet, who 
maintain a database of more than 330 million global business records; and Foursquare, 
whose location data is derived from 220 million unique consumers and includes more 
than 60 million global commercial venues. 
- Amazon Translate - AWS that might be useful https://aws.amazon.com/translate/ 

https://aws.amazon.com/macie/
https://aws.amazon.com/athena/
https://aws.amazon.com/quicksight/
https://aws.amazon.com/s3/
https://aws.amazon.com/redshift/
https://aws.amazon.com/emr/
https://aws.amazon.com/data-exchange/
https://aws.amazon.com/translate/


This helps makes people who use the service more comfortable as it will be in a language they 
understand it will make it more relatable  
- Amazon Macie - a fully managed data security and data privacy service that uses machine 
learning and pattern matching to discover and protect your sensitive data in AWS. ... The trial 
includes 30-days of Amazon S3 bucket inventory and bucket-level security and access control 
assessment at no cost. 
 

- We could be using AWS Translate to help those who do not understand or 
speak English as it might not be their first language.  

- We could also explore using AWS Macie to store data as it is a cloud 
security tool, could be very useful for confidentially store health 
information.  

- We might want to use AWS EMR to process data that we receive from 
potential surveys. 

 
 
 

● Amazon Macie - a fully managed data security and data 
privacy service that uses machine learning and pattern 
matching to discover and protect your sensitive data in AWS. 
... The trial includes 30-days of Amazon S3 bucket inventory 
and bucket-level security and access control assessment at 
no cost. 

We could explore using this service to store data as it is a cloud security tool, 
could be very useful for confidentially store health information. We could give our 
customers the option for this service to keep their data for further research and 
improve the services. To help the NHS, there could be an extended free period to 
Amazon Macie 
 

● Amazon Translate - AWS that might be useful 
https://aws.amazon.com/translate/ 

This helps makes people who use the service more 
comfortable as it will be in a language they understand it will 
make it more relatable  
We could be using AWS Translate to help those who do not understand 
or speak English as it might not be their first language. For instance, 

https://aws.amazon.com/macie/
https://aws.amazon.com/macie/
https://aws.amazon.com/translate/


Covid related information, which is core to our app, might not convey 
the message to the customer. Thus, we need to make sure that this 
service can be provided to make it inclusive for all sorts of customers 
regardless of the language barrier.  
 

Identify AWS Services/Technologies 
that can be used. 
● Amazon Elastic MapReduce (Amazon EMR)  

This is a web service that makes it easy to quickly and cost-effectively             
process vast amounts of data. From the Web application.The data that           
we may gather could be the most common issues that people are            
experiencing due to Working from home/ losing their job or self           
isolating. Once we identify these common problems we can then          
increase our focus on trying to get them resolved. Or we could use             
this service to see in which areas our residents need more support            
such as housing, food or work. 


